MNYB/INYHAA ODEPTA
Ha oKa3aHne NHGOPMaLMOHHO-KOHCYNbTaLUOHHbBIX yCNyT
Pepakuusa ot 15 ceHTA6pAa 2026 ropa

MHuamnemayaneHbin npegnpuHuMmatens KannHuni Omutpun Anekceesmnd, OFPHUN
323774600746721, nMeHyeMbI B AanbHenweM «McnonHUTeNnb», Nyo6nmKyetT HacToOALLYHO
ny61nMYHyro opepTy 0 3aK/TIFOUYEHUM A0roBOpa Ha oka3aHne MHGOPMaLMOHHO-KOHCYNbTaLMOHHbIX
ycnyr ¢ nto6biM feecnocobHbIM GU3NYECKMM NTNLLOM, MHAWUBMAYANbHBIM NpeanpuHUMaTeNneM Unn
HPUANYECKUM NNLIOM, UMEHYEMBIM B flaNbHENLLEM «3aKa3unK», Ha YCNTOBUAX HACTOSLLIEN
OdepTbl.

Hactosawas Odepra sBnsaerca nybnmuHom odbepTon B COOTBETCTBUM CO cTaTbel 437 parkgaHCKoro
kopekca Poccuinckon Gegepaumn.

1. O6Lwme nono>keHus

1.1. HacTtoAwmnmn foKyMeHT onpeaenaeT ycnoBma okadanuma VicnonHuteneMm nHdopmMaunoHHo-
KOHCYNbTaUMOHHLIX YCNYT B paMKax npoekta n nnatdpopmol ReadyEdge.

1.2. ReadyEdge npegHasHa4veH And caMoCTOATE/IbHOW NOArOTOBKM NO/b30BaTeNen K npouenypam
npodeccrnoHanbHoOM oLeHKN, oTbopa 1 KapbepHOro NPOABUXKEHMSA.

1.3. lHdopMauma o cocTtase ycnyr, Tapundax, Npoao/IKNTENIbHOCTU A0CTyNa, KONn4ecTee
TPEHUPOBOUHbIX 3a4aHUN, KOHCYNbTaLMAX, OFTPaHNUYEHUAX N UHbIX XapaKTEePUCTUKAX KOHKPETHOrO
npoaykTa pa3MeLlaeTca Ha canTe VIcnonHUTena n ABNAeTCA YacTbiO YCTOBUW COOTBETCTBYHIOLLIETO
3akaaa.

1.4. B cnyyae npotmBopeuuna Mexkay HactoAllen OdepTon n HAMBMAYaNbHbIMUY YC/TOBUSMMU
KOHKPETHOro 3aKa3a NPUopUTET MMEIOT CreLnanbHble YC/T0BUA KOHKPETHOro 3akasa,
pa3MeLleHHble Ha CTPaHWLLe COOTBETCTRYHOLLIErO NPOAYKTa UMW NOATBEPXKAEHHbIe icnonHuTenem
3aKkasuunKy B 3N1eKTPOHHOW popMe, B 4acTu, B KOTOPOW Takme YCNoBUA He yxyALLlatoT npaea
3akas3uumka No nMnepaTtMBHbIM HOpMaM 3akoHoaaTtenbcTBa Poccurckon Geaepaunn.

2. TepMUHBI

2.1. Nnatdpopma ReadyEdge — nporpaMmHo-annapaTHbiri U MTHGOPMaLMOHHbIN KOMIIEKC, Yepes
KOTOpbIN 3aKka3umnky npenocTaBnatoTca MHGoPMaLMOHHbIE MaTepuarnbl, TPEHMPOBOYHbIE 3a4aHUsA,
CUMyNALUN, ANarHOCTUYECKME MHCTPYMEHThI, aBTOMaTU3MpoBaHHas obpaTHas CBA3b U UHbIE
npenycMoTpeHHble TapudpoM CepPBUCHI.

2.2. Ycnyru — HGOPMaLMOHHO-KOHCYNbTaLMOHHbIE YCYr, BKIoYas, B 3aBUCUMOCTM OT
BbIGpaHHOro npoaykTa:

e npenocTaB/eHWE [OCTYNa K TPEHMPOBOYHbLIM MaTepuanaM 1 CUMyNALMAM;
e npoBeAeHWE ANAarHOCTUYECKNX YNPaXKHEHUIA;

e aBTOMATM3WPOBAHHbIN aHaNU3 pe3y/bTaToB;

e npepgocTaB/eHMe pekoMeHaauUuii no NoaroToBKe;

e MHAMBUAYaNbHOE KOHCYNLTUPOBAHME /NN KOYYUHT;

e [0ArOTOBKY M NPOBeAEHNE PENETULMN MHTEPBbLIO, BU3HEC-KEMCOB W MHBIX OLLEHOYHbIX
yrnpa>kHeHW;



e VHbIe yCNyrun, NpAMO yKasaHHble B ONMCaHMK BbiIBpaHHOTo npoaykTa.
2.3. Nonb3oBarenb — pusnyeckoe N1L0, HenocpeacTBeEHHO ncnonbaytoLlee MNnatdopmy.

2.4. Tapudp — Habop Ycnyr, cCpoKoB, OrpaHNUYEHNIA U CTOMMOCTUK, ONy6/IMKOBaHHbIN MicnonHnTenem
Ha canTe.

2.5. 'toroBbi aTan — NpeaycMOTPEHHbIN KOHKPETHbIM TapudoM aTan okazaHuaA Ycnyr, Hanpumep
duvHanbHana guarHoctmka, ntorosad obpaTHana cBA3b, peneTuuma MHTEPBLIO, pa3bop Kenca nim
MHaA KOHCYbTaunA.

3. NpegMeT porosopa

3.1. icnonHunTenb 06a3yetca okasaTb 3aka3unky BbibpaHHble Ycnyrm, a 3akasumk o6sa3yetca
onnatuTb UX Ha ycnosuaAx HacToALen OdepTobl.

3.2. Ycnyrm MoryT BK/KOUaTb NOAFOTOBKY K:
e numerical/ quantitative aptitude tests;
e verbalreasoning tests;
e logical/ abstract reasoning tests;
e personality assessments;
e business cases;
e assessment centers;
e interviews;
e UMHbIM Npoueaypam NpodPpeCcCnMOoHanbHON OLLEHKMN.
3.3. KoHKpeTHbIN cocTaB Ycnyr onpeaenaerca BbibpaHHbIM 3aka3ymnkom Tapndom.

3.4. ReadyEdge He ABnaeTca pabotogartenem, kagpoBbiM areHTCTBOM N1Mbo NpeactaButeneM
Kakoro-nnbo paboTtogatens Unn NpoBanaepa TeECTUPOBAHMSA U HE NPUHUMAET PELLIEHMA O HalMe.

3.5. lcnonb3oBaHWe B oNMcaHMn NPoayKTOB Ha3BaHWUM OTAENbHbIX paboToaaTenei, Nnposanaepos
OLLEHOYHbIX MHCTPYMEHTOB, TEXHONOTM U GopMaToB, ECNIM TaKOe NCMOb30BaHME AOMNyCKaeTcsa
NPUMEHNMbIM 3aKOHOA,aTENbCTBOM, OCYLLLECTBNAETCA UCKNHOUNTENBHO 419 ONUCaHUS
npeanonaraeMoro ¢opmMara nNogrotoBkM M He o3HavaeT apPUNMPoOBaHHOCTb, MAPTHEPCTBO,
opnobpeHne nnm opuumanbHoe NpeacTaBUTEIbCTBO COOTBETCTBYHOLLEN OpraHn3auum, eCnm nHoe
npAMO He ykasaHo McnonHutenem.

3.6. ReadyEdge He npeaHa3HaveH ansa obxona cpeacTB 3aLLUNTbI, HapyLLEHWA NpaBua NpoBeaeHns
peasnibHbIX OLLEHO4HbIX MPOoLLeayp, NONy4YeHUA HECaHKLLMOHMPOBAHHOIO AOCTyNa K cucteMam
paboTtopatenen unm NpoBanaepoB TECTUPOBAHMSA, a TakKe A/1A MPOXOXKAEHWA peanlbHOro
TecTUpoBaHWA ApyrmM nmuom BMecTo Nonb3oBartens.

3.7. icnonHnTenb He nepegaer 3a|<a3t-|v||<y rOTOBblE€ OTBETbI K 3aKPbITbIM TN NMHbIM OXpaHAEMbIM
cncteMaM OUEeHKN N He TapaHTUpPyeT nosiydeHme Aoctyna K peasibHbiIM BOMNnpocaM KOHKPETHOIro
TECTUPOBAHUA.

4. MNMopapoK 3aKnoyYeHna gorosopa



4.1. [na 3akntoueHma goroeopa 3akasumnk BblbMpaeT cooTBeTCTBYOWMI Tapnd nnm MHoM NpoaykT
Ha canTe ReadyEdge u coBepLuaeT aencTBuA, ykasaHHble VicnonHutenem Ha cTpaHuue
odopMeHnna 3akasa.

4.2. AkuenTtom HacToAawen OdepTbl Npn3HaeTca coBepLleHmne 3aka3zunmkom 4encTBmMIM No ee
NPUHATUIO /NN coBepLLEHWE onnaTbl BbiIBpaHHbIX Ycyr, ecnmn B UHTepdence 3akaza NpsiMo
yKasaHo, YTO COBepLLUEHME COOTBETCTBYIOLLLErO AENCTBMA O3HAYaeT akuenTt HacToAawen OdepThl.

4.3. AkuenT gos/mkeH 6bITb MO/THbIM 1 6€30r0BOPOYHbLIM.

4.4. [loroBop cuMTaeTcsa 3ak/IF04EHHbIM C MOMEHTa noslydeHusa MicnonHuTeneM akuenTta B
ycTaHOBNeHHoOW ¢opMe.

4.5. lNocne 3akntoueHns gorosopa MicnonHntens HanpaensaeT 3akasuvmky NoATBEpPXKAeHNe 3aKasa,
cBefeHus o BbIGpaHHOM NpoayKTe U/Uan MHCTPYKLWM MO MOMYyYEHMIO 4OCTyna NoCpeacTBOM
3NEKTPOHHOM NOoYTbl, NMYHOro KabunHeta, Telegram NM6G0 MHBIM cornacoBaHHbIM CNOCOH0M.

5. CTOMMOCTb YyCNyr 1 NopAA0K pacyeToB

5.1. CtonmocTtb Ycnyr onpeaensaetca Tapudamu, A4eCTBYHOLWMMM HA MOMEHT 0dOpM/IeHNA 3aKasa,
M yKa3blBaeTcsa Ha canTe MicnonHutens.

5.2. Ecnu ana KoHKpeTHOro npoaykTa npeaycMoTpeHa noatanHasa onnata 30/70, cTOMMOCTb yenyr
pacnpegensaeTca Me>Xkay cneayroLmmMm aTanamu:

Otan 1 — 30% ctonMmocTu Tapuda: permctpauma n HacTpomnka gocTyna, CTapToBas AnarHocTmka
n/vnn npepocTtaBneHne npegycMotTpeHHon TapndoM nepeon YacTm MaTepmanoB, TPEHMPOBOK U
CEpPBUCOB.

O9T1an 2 — 70% ctonmocTtu Tapuda: ganbHenwiee okazaHme NpegycMoTpeHHbix Tapmdom Yenyr,
BK/TKOYAA NOCEAYOLLYO0 TPEHNPOBKY, aHaNn3 pe3ynbTaTtoB, MHAMBUAYANbHOE KOHCYNbTUPOBaHMeE,
UTOrOBYH ANArHOCTUKY U/WUW UHblE YCNYyr BTOPOro aTana.

5.3. NMepexon k dtany 2 ocyllecTBNAeTCs nNocne onnatbl 3aKka3vynMkoM COOTBETCTBYHOLLIEN CYMMbI B
CPOKM, yCTaHOBNEHHble onncaHneM BbibpaHHoro Tapuoa.

5.4. Ecnn 3aka34ymk He onnatua CTOMMOCTb OTana 2 B ycTaHOB/IEHHbIN CPOK, icnonHUTeNnb Bnpase
NMPUOCTaHOBUTbL OKa3aHue Ycnyr, oTHoCALUUXCA K OTany 2, A0 MOMEHTa onnarbl.

5.5. Ycnoeue 06 onnate 30% 1 70% He orpaHUYMBaET U He OTMeHAET NpaBa 3aka3unka Ha 0TKas oT
[0roBopa 1 BO3BpAaT AEHEXHbIX CPeACTB B CNy4vasx U nopsake, NpeaycMoTpPeHHbIX
“MnepaTUBHbIMU HOPMaMK 3akoHodaTenbcTBa Poccuinckon egepaumu.

5.6. [Mpu oTkase 3akazunka oT UCMO/THEHUS AOMOBOPA AEHEXHbIE CPEACTBA Noa/iexkaT BO3BpaTy B
4yacTu, He COOTBETCTBYHIOLLLEN CTOMMOCTU haKTUUYECKM oKa3aHHbIX YCNyr 1 ¢pakTMyecky MoOHECEHHbIX
McnonHutenem v AoKyMeHTalbHO MOATBEPXKAaEMbIX PACXOA0B, CBA3aHHbIX C UCMO/THEHNEM
OoroBopa, ¢ yuetom TpeboBaHN NPUMEHMMOTO 3aKoHOo4aTebCTBRA.

5.7. Ecnn nocne nonyueHus onnatbl 3aka3uunky 6611 NpegocTaBneH 4ocTyn K ULMppoBoMy

dyHKUMOHaNy, MaTepnanam, omarHoCTUKe UM KOHCYbTaumaMm, Npu onpeaeneHmnm cymMmmbl
BO3BpaTa yumTbiBaeTcA GpakTuideckm okazaHHbIN 06beM Yenyr n paktuyeckm NoHeCeHHbIe
VicnonHuteneM pacxofabl B TOM Mepe, B KakoW 3TO AoNycKaeTca 3aKOHOA4aTeNbCTBOM.

5.8. Camo no cebe npegocTaBneHne goctyna k MNnatpopmMe He nuwiaet notpebutens
npeaycMoTpeHHOro 3aKOHOM MNpaea Ha 0Tkas OT AoroBopa.



5.9. Onnarta MoXXeT OCYyLLLeCTBNATLCA NOCpPeacTBoM 6aHKoBCKUX KapT, CBI1, uepes nnaTtexkHble
CepBUChI M MHBIMK criocobamMu, NPeanoXeHHbIMK VicnonHnuTeneM Ha canTe.

5.10. Mpwn pacueTax B cnyyasx, NpeaycMoTpeHHbIX 3aKoHoAaTeNbCTBOM, MicnonHuTenb opopmnset
KaCCOBbIN YeK B YCTAaHOB/IEHHOM MOPALKE.

6. Mopapok okasaHua ycnyr

6.1. Ycnyru okasbiBatoTcs ANCTaHUMOHHO nocpeacTteoM Nnatpopmbl ReadyEdge, anektpoHHOM
NOYTbl, MECCEHOXKEPOB, BUAEOCBA3M U/NNN MHBIX MHOOPMAaLMOHHO-TENEKOMMYHUKaLMOHHbIX
CpencTB, ykadaHHbIX 1A cooTBeTcTBytoLlero Tapunoda.

6.2. 3aKa34unK caMocTosATe/IbHO obecrneymBaeT HanmMune TEXHUYECKNX CPEACTB M AOCTyMNa K CeTu
NHTepHeT, HeobxoanMBbIX ANA ucrnonb3osaHnA Mnatpopmel.

6.3. BpeMs npoBefeHUs MHAMBUAYaTbHbIX KOHCY/IbTaLMIA COrNacoBbIBAETCA CTOPOHAMMU
nocpencTBOM 3/1IEKTPOHHOM NoYThl, IMUYHOro KabuHeta, Telegram MM MHBIM AOCTYMHbLIM CNOCO60OM.

6.4. MNpun HesiBke 3aka3uMKa Ha cornacoBaHHY0 KOHCyNbTaLuio 6e3 npeaBapuTenbHOro
yBeAoM/eHNs ee NOBTOPHOE NPOBeAeHME OCYLLIECTBASETCA B MOPAAKE U HA YCNOBUSIX,
YCTaHOB/MEHHbIX BbibpaHHbIM TapndoM, c yueTtoM 06a3aTe/ibHbIX NpaB 3aka3unka no
3akoHogaTtenbcTBYy Poccuinckon ®epgepaumn.

6.5. B cnyyae TeXHMYECKON HEBO3MOXXHOCTU OKa3aHUA onayveHHon Ycnyrm no npudnHam,
3aBucALWMM OT VicnonHutensa, lcnonHuTenb NpUHMMaeT pa3yMHble Mepbl /19 BOCCTaHOBNEHMA
[OCTyna, NepeHoca KoOHCcynbTaumm nmbo MHOro Hagnexkallero NCnonHeHna obAasaTensbcrea.

6.6. /icnonHnTenb BNpaBe BPEMEHHO OrpaHnunTb paboTy oTaenbHbIX GyHKUMI [naTtdpopmbl 4na
npoBeaeHna TeExHMYecknx pabot, 06HOBEHMIN N yCTpaHEHNA HencnpaBHOCTEN. Takoe
orpaHu4yeHue caMo no cebe He cuMTaeTCA HapyLLEHNEM A40roBOpPa, C/IM OHO HOCUT Pa3yMHbIN MO
NPOAO/IKUTENBHOCTU XapakTep 1 MicnonHuTenb NnpuHMUMaeT Mepbl 419 BOCCTAaHOB/EHMA cepBuUca.

7. MpaBa n 0693aHHOCTN CTOPOH

7.1. UcnonHuTtenb o6Aa3aH:

7.1.1. OkasbiBaTb onsia4YeHHble YCnyrn B COOTBETCTBUM C UX OMUCAHMEM.

7.1.2. MpepocTtaBnATb 3aKka34vnKy AOCTOBEPHYH MHPOPMaALIMIO O COCTaBE U CTOMMOCTU Ycnyr.

7.1.3. Cobntogatb TpeboBaHMA 3akoHoaaTenbcTBa Poccuiickon Pegepaunm B OTHOLLEHNMN
06paboTkM NepcoHanbHbIX OaHHbIX.

7.1.4. PaccmatpuBatb obpalleHnsa 1 npeTeH3nn 3akasymka B yCTaHOB/IEHHOM MopAakKe.
7.2. 3aka3umk 06a3aH:
7.2.1. MNpepoctaBnATb 4OCTOBEPHYO MHPOPMaLUIO, HEOOXOANMYIO ANA OKa3aHusa YCnyr.

7.2.2. CaMOCTOATENbHO BbINO/HATb TPEeHpPoBO4HblE 3aJaHNA N MCNO/Ib30BaTb peKoMeHaaLU N
VcnonHutens B COOTBETCTBUM C COBCTBEHHbIMU LIENAMMU.

7.2.3. He nepegaBatb TpETbUM ML AM MHOMBUAYaANbHbIE faHHbIE gocTtyna K [MNnatdopme, ecnm
MHOM NopAaoK NPsAMo He npeaycMoTpeH TapndoMm.

7.2.4. He ncnonb3oBartb [natdopMy AnA HapyLleHuna 3akoHogaTtenoctea Poccuinckon Pegepaunn,
npae TPeTbMX NnL, NM60 YCrIOBUIN MCNO/Ib30BaHMA COOTBETCTBYHOLLMX MHPOPMALMOHHbBIX CUCTEM.

8. MHTennekTyanbHaA co6CTBEHHOCTb



8.1. Martepuanbl ReadyEdge, Bkntouan TekcTbl, 3afaHUA, MeTogMYeckme matepumannsl, CTPYKTypy
KYPCOB 1 TPEHMPOBOK, MPOrpaMMHbIN Ko4, AMn3anH, aneMeHTbl MHTepdenca, 6asbl aHHbIX,
anropuTMbl, MOAENWN OLLEHKN, HA3BaHMA NPOLYKTOB, IOFOTUMbI U MHble 06 BEKTbI, CO34aHHbIE
MicnonHuteneM nnm ncnonb3yeMble MM Ha 3aKOHHbIX OCHOBaHUAX, MOTYT ABMATbCA 06bekTaMm
WHTENNeKTyanbHOM COOCTBEHHOCTH.

8.2. 3aKka3unky npenocTaBfseTcs NpPaBo NCMNOMNb30BaHMA MaTepmasnioB UCKKYMUTENBHO 4SS
JINYHBIX Lies1el NoAroToBKUW, Cv MHoe NPAMO He ykasaHo B Tapude unm oTaenbHOM A0roBopeE.

8.3. bez n1McbMeHHoro paspelueHuns MicnonHutena He 4onyckarTcA BOCMNPOM3BeAeHNE, MacCoBOe
KonupoBaHue, Nepenpoaaka, nyénnkauma, pacnpocTpaHeHne, NnpeaocTasneHme AocTyna TpeTbM
nMuaM, U3BfeYeHne CyLLLeCTBEHHOM YacTn 6a3bl 3a4aHUM U MHOE UCMONb30BaHNE MaTepManos 3a
npegenamMun NpeaocTaB/leHHOro nNpaea, 3a UCK/IKUYEHWEM CllyYaeB, NPAMO NPEAYCMOTPEHHbIX
3aKOHOM.

9. Pe3yanaTb| noarotoBKkn n orpaHnyeHne otBeTCTBeHHOCTU

9.1. Ycnyru umetot MHGOpMaLMOHHO-KOHCYNbTaLMOHHbIN XapaKTep U HanpaBneHbl Ha NOATrOTOBKY
3aka3yuka.

9.2. /icnonHuTenb He rapaHTUpyeT:
e yCNELIHOE NPOoXoXXAeHWNe peanbHOro TECTUPOBAHMSA;
e nony4yeHue onpepeneHHoro 6anna nnu percentile;
e NpoxoxpAeHue assessment center;
e [oflyyeHue npurnaweHmnsa Ha cobecenoBaHue;
e Mony4yeHue npeanoxeHua o pabore;
e TPyLOYCTPOWCTBO;
e OBblLLUEHNE 3apaboTHOM NnaTbl UV MHOTO A0X0Aa 3aka3uyumka.

9.3. Pe3ynbtaT 3aBUCUT, B YaCTHOCTM, OT NINYHbIX AeNCTBUI 3aKa3umKka, ero noaroToBku,
MHOMBUAOYanbHbIX 0COBEHHOCTEN, YCIOBUIN KOHKPETHOIO TECTUPOBaAHMSA, NpaBun pabotogartens
W1 NpoBanaepa oLEeHKN N UHbIX 06CTOATENbCTB, HAXOAALLMXCS BHE Pa3yMHOI0 KOHTPO/IA
McnonHutens.

9.4. [InarHocTn4yeckune rnokasarenu, Bknroyas Readiness Score, percentile, BpeMs BbIMOMHEHUA U
MHble METPUKU, ABMAKOTCA aHANMTUYECKUMMN MHCTPYMeHTaMm NnatdopMmbl 4nAa uenem nogrotoBkm n
He ABnAroTCca odumumanbHOM oLeHKoM paboTtoaartensa, HE3aBUCUMbIM MCUXOMETPUYUECKUM
3aK/rYeHNEM UKW rapaHTUen pesynbsrata peanbHOro TeCTUpPoBaHmA.

9.5. VicnonHuTenb He HECET OTBETCTBEHHOCTb 3a PeLLIeHWA TPETbUX N1LL, BKNtoUaa paboTtoaaTenei
1 NPOBaNAEPOB CUCTEM OLIEHKM, a Tak>Ke 3a U3MeHeHMe UMUK GopMaToB, TPeBOoBaHMNN U YCNOBUIA
NpoBeaeHNA OLLEHKN.

9.6. OrpaHn4yeHna OTBETCTBEHHOCTU, NpeayCcCMoTpeHHbIe HacToAwen OdepTon, He NPUMEHAIOTCA B
YacTu, B KOTOPOW COOTBETCTBYHOLLLEE OFPaHNYEHME OTBETCTBEHHOCTM 3aMnpeLLeHO MMNEePaTUBHbIMMU
HOpMaMu 3aKkoHogaTtenbcTBa Poccumnckon Gepepaumm.

10. BOSBpaT AEHEeXXHbIX CpeacTB N OTKa3 OT Aoroesopa

10.1. 3aka3umK BnpaBe 0TKa3aTbCs OT A0roBOpa B cny4vaax v Nopaake, ycTaHOBMNEHHbIX
3akoHogaTtenbcTBoM Poccuinckom denepauymu.



10.2. [Ina opopMneHma oTkasa 3aka34vumK HanpaBnAaeT 3asaBNeHNEe Ha 31EKTPOHHbIV afgpec
VicnonHutensn, ykasaHHbIV B pa3aene 15 HacToAawen OpepTbl, 160 MHBIM cNOCOBOM, yKa3aHHbIM
Ha caurTe.

10.3. B 3aaBneHunmn pekoMeHayetca ykasatb ©.1N.0., KOHTaKTHble AaHHble, HOMep 3aKka3a, aaty
onnatbl U PEKBU3UTLI 418 MAEHTUOMKALNM nnaTexa.

10.4. Paamep noanexalimx BO3BpaTy AeHEXXHbIX CpeACcTB onpeaensercs ¢ y4eToM ¢pakTnyeckm
oKaszaHHbIX Ycnyr u pakTuyeckm NoHECEHHbIX pacxonoB MicnonHuTens B criyyasx,
NpPenycMOTPEHHbIX 3aKOHOM.

10.5. VicnonHuTenb He ycTaHaBNMBAET yCNOBME, MOMHOCTBIO UCK/HOUatoLLLEE BO3BPAT AEHEXKHbIX
CpencTB BoNpekn npaeBaM 3akasumka, ycTaHOBNEHHbIM 3aKOHoAaTelbCcTBOM Poccuinckom
depnepaunm.

11. NMepcoHanbHbIe AaHHbIE

11.1. O6paboTka NepCcoHanbHbIX AaHHbIX 3aKka34nKa OCYLLECTB/ISETCA B COOTBETCTBUM C
®depnepanbHbiM 3aKOHOM 0T 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX» 1 [ToNUTUKON B
OTHOLLEeHUN 06paboTKM NepcoHanbHbIX AaHHbIX, pa3MeLleHHOoW Ha canTe ReadyEdge.

11.2. OtaenbHoe cornacue Ha 06paboTKy NepcoHasbHbIX A4aHHbIX NpeaocTaBnAeTca 3aKka3unkom
cnoco6oM, NpeaycMoTpeHHbIM NHTepPdENCOM canTa UM UHBIM CNOCO6GOM, NO3BONAIOLLNM
noaTeepauTb GakT NoyyYeHnsa cornacua, Koraa takoe cornacue Tpebyerca 3akoHoAaTe/IbCTBOM.

11.3. Cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX 0GOPMIAETCA OTAENbHO OT MPUHATUSA
HacToAwen OdpepTol.

12. dneKTpoHHOE B3aMMoaencTeme

12.1. CTOpPOHbI MPU3HAIOT IOPUANYECKM 3HAUMMbIMU COOBLLEHWA, HanpaB/iEHHbIe C aApPecoB
3NEKTPOHHOM NOUThI U Yepe3 NHble KaHasbl CBA3U, ykasdaHHble 3aKa3uMKoM Npu perucTpaumnm nnm
odopMNeHnn 3aKkasa, eC/iM MHOE He NPeayCMOTPEHO 3aKOHOM.

12.2. 3aka3umnk 0653aH obecneynTb AOCTYN K yKa3aHHOMY UM afpecy 3/1eKTPOHHOW NOYTbI U/nnn
aKKayHTY UCMOMb3yeMOro MecceHaKepa.

12.3. TexHUYEeCKue 3anncu, KypHanbl cobbiTUI, cBeaeHna o6 onnate, pakTe NnpeaocTaBNeHMs
[ocTyna, oTnpaBke yBeOMNEeHUI U coBepLueHnn aenctenin B Nnatbopme MoryT MCNonb3oBaTbCA
McnonHuteneM B KavecTBe A0KaA3aTe/1bCTB COBEPLUEHMA COOTBETCTBYIOLLIMX AENCTBUM B Npeaenax,
[onyckaeMblx 3aKOHOAaTeNbCTBOM.

13. Mopapok paccMoTpeHunsa o6paLLeHnii U crnopos

13.1. Bce pa3Hornacus cTopoHbl CTPeMATCA yperynmposaTth NyTeM NeperoBopoB M HanpaeneHus
ob6palleHna Uan NPeTeHsnn.

13.2. O6pallieHna HanpaBnAaTCA Ha 3/1eKTPOHHBIN aapec VicnonHutens, ykasaHHbl B pasaene 15.

13.3. Cnopsbl paccMaTpmBaroTCa B nopsaaKe, ycTaHOB/IEHHOM 3aKOHOA4ATeENbCTBOM Poccuimckon
denepaymu.

13.4. [1na 3aKka34yMKoB, ABNAOLLMXCA NOTPEBUTENAMKN, MPUMEHAIOTCA NPEeayCMOTPEHHbIE
3akoHoaaTenbcTBOM Poccuiickon deaepaLumm npasuna o 3aLluTe npas notpeduTenemn, B Tom
uncne o6AzaTtesnbHble NpaBuia NoAcyaHOCTU U UHbIE TrapaHTMM, OT KOTOPbIX CTOPOHbI HE BNpase
oTKasaTbCA cornalleHneM.



14. U3ameHeHune OdepThl
14.1. icnonHuTenb BNpaBe U3MeHATb HacTosALlyto OdepTy.

14.2. HoBas pegakuus BCTynaeT B CU/ly C MOMeHTa ee onybnnkoBaHus Ha cante, ecnuv 6onee
No34HWNIA CPOK He YKa3aH HeMnocpeacTBEHHO B HOBOM peaakLnm.

14.3. K 0OTHOLLUEHUMAM MO y>ke 3aK/TF04eHHOMY A0roBopy NpuMeHsieTca pegakuma OdepTol,
LencTBOBaBLLAsA Ha MOMEHT ero 3ak/1to4eHnA, eCIM MHOE He AO0MyCKaeTCcA 3aKOHOM UK He
cornacoBaHoO CTOPOHaMM.

15. PekBuautbl UcnonHurtena
NHgmeuayanbHbin NnpegnpuHuMmaTtens KanuHuH AMutpuinn AnekceeBuud

OrPHNIM: 323774600746721
NHH: 772972503807

Appec ons ropuanyeckm 3HauMMbIX COoBLLEHNI:
119618, Poccus, r. Mockea, yn. [lomoctpouTtenbHasa, a. 14, kB. 146

E-mail: readyedge.online@gmail.com
CawnT: readyedge.online

baHKoBCKME peKBU3NTLI:

PacueTHbin cueT: 40802810400005553281

Bank: AO «ThaHk»

BVK: 044525974

KoppecnoHgeHTckui cyet: 30101810145250000974

Oarta nyénnkauum pegakumum: 15 ceHTa6pa 2026 ropa.



